Privacy Policy
Effective Date: 05.Feb.2026
At AISO Nature Beauty, we respect your privacy and are committed to protecting your personal data. This Privacy Policy explains how we collect, use, store, and protect your information when you visit our website, book appointments, or receive services from us.
1. Information We Collect
We may collect the following types of personal information:
Personal Details
· Name
· Phone number
· Date of birth (if required for treatments)
Health & Treatment Information
· Medical history relevant to treatments
· Skin type, allergies, medications, pregnancy status
· Treatment records and consultation notes
Website & Booking Information
· Online appointment details
· IP address and browser information
· Cookies and website usage data
2. How We Use Your Information
We use your information to:
· Book and manage appointments
· Provide safe and appropriate treatments
· Communicate appointment reminders and updates
· Maintain treatment records
· Improve our services and website
· Comply with legal and regulatory obligations
We do not sell or rent your personal data to third parties.
3. Legal Basis for Processing
We process your personal data based on:
· Your consent
· Performance of a service contract
· Legal obligations
· Legitimate business interests
You may withdraw consent at any time where applicable.
4. Sharing Your Information
Your personal data may be shared only with:
· Authorized salon staff
· Regulatory or legal authorities if required by law
All third parties are required to keep your information confidential and secure.
5. Data Storage & Security
We take reasonable steps to protect your personal data through:
· Secure systems and restricted access
· Confidential staff training
· Secure storage of digital and physical records
We retain your data only as long as necessary for legal, medical, or business purposes.
6. Client Responsibilities
Clients are responsible for providing accurate and complete information, particularly regarding medical conditions or allergies. Failure to do so may affect treatment safety and results.
7. Cookies & Website Tracking
Our website may use cookies to:
· Improve user experience
· Analyze website traffic
· Enable booking functionality
You may disable cookies through your browser settings.
8. Your Rights
Depending on your location, you may have the right to:
· Access your personal data
· Request correction or deletion
· Withdraw consent
· Restrict or object to processing
· Request data portability
To exercise your rights, contact us using the details below.
9. Children’s Privacy
Our services and website are not intended for individuals under 14 years of age without parental or guardian consent.
10. Changes to This Privacy Policy
We may update this Privacy Policy from time to time. The latest version will always be available on our website and effective immediately upon posting.
11. Contact Information
If you have any questions or concerns regarding this Privacy Policy or your personal data, please contact us:
AISO Nature Beauty
Address: Dr. Teofilo Braga 94, 8900-303, Vila Real do Santo Antonio, Portugal
Phone: +351931391388
Email: aisonaturebeauty@gmail.com

